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Terms of Service
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Metro Wide Network, Guwahati


1. VedantiNET is a project promoted and managed by SM Computer Consultants Pvt. Ltd. having its registered office at Silpukhuri, GNB Road, Guwahati.
2. Customer means any person who avails the Service (s) offered by SM Computer Consultants Pvt. Ltd. 

3. “Service” in general includes Internet Access, Video Conferencing, VoIP-Telephony, Instant News, City Monitoring, Data Warehousing, E-ticketing, Multimedia Chat, Virtual Classroom, Video-on-demand, Audio-on-demand, 100+Web TV channels, Telemedicine, Live Video Web casting, On-line software licensing, E-shopping, Network Gaming, Web Hosting, On-line software development, On-line Music Studio, IP-VPN and other Information services that “vedantiNET” offers, markets, maintains and supports as of date and all fixes, updates and upgrades that “vedantiNET” may offer to the Customer. However Service in relation to the Customer shall mean and cover only those services, which the customer has specifically availed.

4. Customer agrees that he is fully aware of the product specifications and features of the products that he so desires to purchase as well as will make arrangements for all necessary equipments such as PC, CPE, HUB, Switch and other gadgets for availing the service.

5. The Terms and Conditions herein and any Operational Rules, Usage Guidelines published by vedantiNET from time to time shall constitute the agreement between “vedantiNET” for SM Computer Consultants Pvt. Ltd. and Customer with respect to the 
``Service. “vedantiNET” reserves the right to change any or all aspects of this agreement, operating rules, usage guidelines and / or prices governing the Service. “vedantiNET” will strive to give a prior notification to the Customer, of such changes, if any.

6. The Service is being provided subject to all the applicable Indian rules and regulations.

7. “vedantiNET” shall provide Service to the Customer, in accordance with these terms and conditions till the expiry of the specified access period or the specified period from the date of registration, whichever is earlier.

8. The Registration charge is payable in advance every year and is non-refundable. All taxes duties charges or any other levies of any nature whatsoever, payable for the service shall be payable by the customer in addition to the service charges.

9. “vedantiNET” will put in its best efforts and strive to maintain the maximum possible uptime of the service. However “vedantiNET” will not be responsible for actions beyond its control.
10. The Customer also acknowledges and accepts that in the very nature of the services to be provided there can be number of factors affecting the provision of the service by vedantiNET and the obligation of vedantiNET to provide the services shall be on best endeavor basis.

11. “vedantiNET” shall not be liable to the Customer for any loss, expense or damage of any kind in connection with the performance of its obligations under this contract or arising from disruption, interruption, suspension or malfunction of the Service, for whatsoever reason except when there is a deliberate failure or breach on the part of vedantiNET.
12. Software that may be provided with the vedantiNET Online CD ROM is included for use at the customer’s option. vedantiNET shall not be responsible for any losses or damages which may occur resulting from the use of any third party software. Any Support that is needed has to be availed from the respective companies.

13. “vedantiNET” will be responsible only for carrying the data packets and is not responsible for its nature or content. Customer guarantees that the Service will be used for genuine purposes only and will not be used for any immoral or unlawful or socially unacceptable purposes.

14. Customer acknowledges, accepts and specially declares that he is fully aware of the nature and terms of service. The customer shall be exclusively responsible for making arrangements for getting the necessary hardware and software at his end. It is explicitly agreed that “vedantiNET” does not undertake any responsibility with regard to procuring/or software at the customer’s end.

15. Customer hereby undertakes to indemnify and hold harmless “vedantiNET” against liability, which may arise for any and all, acts on the part of the Customer in availing the Service.

16. The Customer shall take full and sole responsibility for preserving the secrecy of the user name, access code and password from time to time to avoid misuse and to maintain secrecy. “vedantiNET” shall not be responsible for any wrongful or unauthorized use, under any circumstances.

17. The Service to be provided shall be exclusively to the Customer. The customer shall not transfer, reassign, sell, and / or offer or  promote the Service to other or otherwise share the services with others including the affiliates of the 
18. Customer. Customer shall not do anything that is detrimental to vedantiNET’s interests.
19. “vedantiNET” shall have the right to terminate the Service, without any prior notice to the customer, in the event of breach of these term and conditions on the part of the Customer. vedantiNET and the Customer shall also have the right to terminate this Agreement at any time giving 30 days prior notice in writing to the other and without the need to assign any reason for such termination. In the event of such termination by vedantiNET, the Customer shall be entitled to be returned the proportionate part of the charges paid for the unutilized period of service. vedantiNET shall not be liable to refund any amount if the termination is by the Customer or for breach or failure on the part of the Customer.

20. The customer acknowledges that the Service is provided “as is”. vedantiNET, its employees, agents, suppliers, vendors and distributors make no warranty of any kind, either expressed or implied, regarding the quality, accuracy, or validity of the data and/or information available on its systems, or that the Service will be uninterrupted or error free. vedantiNET expressly excludes any implied warranty of merchantability or fitness.

21. “vedantiNET” and the customer hereby agree that this agreement together with the operational rules and usage guidelines and other terms notified by vedantiNET shall constitute the complete terms and conditions between them and there shall be no addition, modification or deletion to these terms and conditions unless it is so agreed in writing and signed by both “vedantiNET” and the customer.

22. vedantiNET’s entire liability and the Customer’s exclusive remedy for any failure or breach on the part of vedantiNET shall be the return of the charges paid by Customer relating the unexpired period of the use. vedantiNET disclaims all warranties and conditions express or implies including but not limited to implied warranties or conditions of merchantability, fitness for 
a particular purpose with regard to the services offered and in no event vedantiNET shall be liable for any other damages including special, indirect or consequential damages loss of profits business interruption whatsoever arising out of use or inability to use the services.

23. Customers’ responsibility: The customer is termed as a member of the community of vedantiNET and membership is renewable. He needs a small investment to be made apart from the regular charges if the premise, where the connectivity is desired, is independently located i.e. if the premise is not within a Multi-dwelling unit or apartment or a closely knit environment and where there are no other customers in the vicinity. The investment shall be in the form of equipment (CPE) to be owned by the customer, for linking with the Ethernet / LAN card of the computer intended to be used in the network. For multiple residential complexes, offices, institutions and other establishments there is a possibility of a number of networked computers being hooked to the Metro Wide network, there shall be no investment per system as the CPE will not be required. The customer’s computer system shall have to be necessarily configured to accommodate the minimum requirement and install Member Software Utility Package. All services shall function from the window of the Member Software Utility Package only.

24. The services offered by vedantiNET are subject to limitations in last mile distance from its various distribution points. For wired connectivity this distance can be not more than 3 kms and for wireless it is, 5 kms. However because of the other technical and commercial reasons, vedantiNET will attempt to provide connectivity only against a feasibility study and operational convenience.

25. vedantiNET will not be responsible for breach of service arising out of Acts of God viz. earthquake, flood, famine, theft, riot, strike and the like.

26. The payment schedule to be followed by the customer shall be as follows.

A. Registration fee for membership is Rs 1000/- renewable once every year.

B. Connection charge of Rs.500/- to be paid once during connection. However in the event of cable theft or break, or change of location or rewiring etc., the connection charge becomes applicable again.

C. Cost of Customer Premise Equipment (CPE) shall be required only if the customer is in solitude i.e. if an independent stretch of wire had to be drawn from the distribution point to the customer premise to facilitate connectivity. This payment shall be retained as deposit during the tenure of his connection. If the customer retires from membership, after a minimum period of membership, the CPE may be taken back by vedantiNET releasing the deposit back to the customer if and only if the equipment is found to be in working state
D. Deposit of one month’s rental in the desired categories in advance.

E. Rental for services in the desired categories are payable in advance at the beginning of every month.

F. Bills for metered services are payable in subsequent month. 

27.
vedantiNET will offer the services for 24 hours despite power shut downs at various  distribution points. In all cases, the distribution points shall assure trouble free services up to an hour of power shutdowns by Electricity Company, beyond which the services might get disrupted.

28.
The Customer Premises Equipment (CPE) if installed within the premises of the customer, the power supply and responsibility thereof shall have to borne by the designated customer as the services shall be disrupted in case CPE is shut down.

29.
vedantiNET guarantees a maximum downtime of 72 hours in case of serious infrastructure lapse.

30. Bills are payable within a schedule from the date of placement. Additional charges are levied if payments are not received within 15th day of the subsequent month.

31.
TERMINATION OF SERVICES
       Services may be terminated due to any of the following reasons:
A) Non receipt of payment even after adjusting the security coverage.

B) Unlawful exercise of activities on both the Internet and Intranet of local services, as defined by the International and National Cyber Laws.
C) Due to commercial constraint and feasibility parameters connected with the customer in question.

D) Unauthorized access by unregistered users.

32.
The service group and feasibility of vedantiNET may be revised and tariff plans may be redefined by the company from time to time at its own discretion.
33.
Every subscriber is offered either static or dynamic IPs for every registered computer/laptop in the same premises. Moreover, encrypted password and user names are provided to every registered computer in the network. After initial logging, every such computer of premises gets internally registered too. No other computer can gain access to the service under any circumstances.

34.
The services of vedantiNET does not control flow of data traffic, however, the bandwidth delivered shall perform inversely to proportionate transfer of data i.e. more continuous data usage shall render slower speed by the end of the day calculated on a 24 hours basis. This keeps balance in bandwidth management across the network and unprejudiced service to other fellow members.   

Understood the terms and fully agreed with it.

Date:                 

Place:                                                                  



Customer’s signature


Name of Customer
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