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Special Terms of Service- Revised
Metro Wide Network, Guwahati

1. vedantiNET will extend connectivity to the hub or switch of the customer within the designated premises. If the connection is made to a hub or switch, all networked computers shall have independent access to vedantiNET and shall, therefore, be termed as members automatically. However, if the connection is sought at a terminal of the network, the other networked computers cannot get access to vedantiNET even if the said terminal is configured as a gateway or proxy server.

2. If the CPE (Customer Premise Equipment) is required to be installed within a customer’s premise, the customer shall accept full responsibility of the CPE in terms of security, cost and availability of power. The customer shall, in such case, ensure 24 hours non-stop power to CPE even if the customer would not utilize the services for 24 hrs. This is required for certain technical sustainability.

3. Further the customer agrees that in case of loss, theft or other reason, if the CPE is thrown out of service, he shall be held for replacement of the product or compensation of equivalent cost thereof.

4. If vedantiNET installs a switch in the premises of the customer, the company shall pay for power consumed.

5. The CPE shall be installed at a convenient location of the customer premises so that the hub or switch or computer to where connection is to be made shall not be at a distance of more than 10 meters. Moreover the location of CPE shall have independent accessibility to the customer care man power of vedantiNET.

6. Bills are raised against services for a full month even if the service is not availed or partially availed in the said month.
7. Customers are required to clear their bills within the Pay-by-date mentioned in the service bill. If a Customer is unable to clear a bill within the Pay-by-date, there will be a flat surcharge of Rs.200/- appended in the subsequent bill.

8. If payment for a bill is required to be collected from the premises of a customer, a Bill Collection Charge of Rs.50/- per bill shall be appended in the subsequent bills payable at par

9. At any instance of time if a customer has been disconnected from the services of vedantiNET due to non-payment of dues of any nature, a reconnection charge of Rs. 200/- shall become applicable along with late fee of Rs. 200/- as implied in case the connection has been re-established. However, in the event of continuation of membership, the rental for the disconnected period shall become always payable with reconnection charges. 
10. All subscribers are requested to update a Login Name & Password per access node in a closed envelope and submit the same at the office immediately after installation. 
11. The company is liable to compensate proportionate percentage of monthly rentals by way of equivalent deduction in case of network downtime. Absorbing  a maximum of 48 hrs for attending to and reinstating the failure from the time of reporting of the same within office working hours,  the compensation offered to the subscriber shall be 3% of basic rental every 24 hrs of downtime which will be reflected in the subsequent service bills.    
12. The subscriber is required to make payment of the Bill of Installation (the first bill) within 3 days of presentation else the subscription shall be withdrawn and registration fee forfeited.  
13. The subscriber is required to sustain membership for a minimum period of three months to avoid forfeiture of security deposit. 
14. Notice for discontinuation of service, if need be, has to be made by the subscriber at least 30 days in advance to avoid forfeiture of security deposit.
15. All complaints must be logged in the telephone number 9854053357 only within office working hours except Sundays and other holidays and a logging number taken.  Kindly refrain from contacting our service personnel in their mobile numbers for service requests or information. The company shall be less obliged to attend such calls because the above criteria shall not hold well in that case and the benefits not passed on to the subscriber.  

Understood the terms and fully agreed with it.

Date:






Customer’s signature

Place:










Name of Customer
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